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Regarding the handling of personal information of those who use our services(hereinafter referred to
as "the User") ,KEIHOKU Kikori Village Co., Ltd.(hereinafter referred to as "our company") establishes
personal information protection policy as follows,builds a system for protecting personal
information,and make all employees aware the importance of protecting personal information.By
thoroughly implementing these efforts,the Canpany will promote the protection of personal information.
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Article 1 Personal Information

“Personal information”’refers to "personal information" as defined in the Act on the Protection of
Personal Information (Act No. 57 of 2003) (hereinafter referred to as "PIPL") ."personal information"
1s the information about a living individual,and refers to the information that can identify a specific
individual by name,the date of birth or other descriptions, etc. included in the information or that
contains personal identification code.
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Article 2 Acquisition and use of personal information

Our company ,to the extent necessary for the following purposes,acquires the users' personal
information and will use the information obtained.When using personal information beyond the
following purposes,our company will obtain consent from users in advance using an appropriate method.
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(1) To provide the services of our company (hereinafter referred to as "our services")

(2) To improve the content of our services or to develop new services

(3) To introduce new features, updated information, campaigns, etc. of our services and the other
services provided by our company(Contains sending e-mails,flyers or other direct mails)

(4) To contact the users as necessary, such as maintenance and important notices.

(5) To respond to opinions, inquiries, etc. from the users regarding our services(Including verifying
the identity of the user)

(6) To report the usage status of our service to the users

(7) To request cooperation for a survey or interviews, etc. regarding our service or to request
participation in various events and to report the results etc.

(8) To investigate and analyze usage history of our services, etc. and to use the results to improve or
development our services and advertising distribution

(9) To provide personal information to the companies participating in the events sponsored by our
company based on the user consent/application

(10) When shipping ordered products
(11 When taking out insurance regarding rental bicycles
(12) To identify users who violate the Terms of Use or users who wish to use our services for

fraudulent or improper purposes,and refuse their use
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Article 3 Management and protection of personal information
Personal information will be managed strictly.Except in the following cases,we will not disclose or
provide data to third parties unless the user consents.Also,we care about safety,and we will take
measures to prevent and correct risks of unauthorized access to personal information, loss, destruction,
falsification, leakage, etc. of personal information
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(1) When it is necessary to protect a person's life, body, or property, and it is difficult to obtain the
consent of the user.



(2) When it is particularly necessary to improve public health or promote the healthy upbringing of
children, and it is difficult to obtain the user's consent..

(3) When it is necessary to cooperate with a national organization, local government, or a person
entrusted by them in carrying out affairs stipulated by laws and regulations,and there is a risk
that obtaining consent from the user may impede the execution of the relevant affairs.

(4) When entrusting all or part of the handling of personal information to the extent necessary to
achieve the purpose of use in order to carry out business smoothly.

(5) When personal information is provided due to business succession due to merger or other reasons.

(6) In cases where personal information is used jointly with a specific person,and the user is notified
in advance or the user is placed in a state where the user can easily know about that fact,the
items of personal information that will be used jointly, the scope of joint users, the purpose of use
of the users, and the name of the person responsible for the management of the personal
information.

(7) In other cases permitted by law.
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Article 4 Entrustment of handling of personal information

Our company may outsource all or part of the handling of personal information to the extent necessary
to achieve the purpose of use.In this case, our company will thoroughly examine the suitability of the
outsourcer, stipulate matters regarding confidentiality in the contract, and provide necessary and
appropriate supervision of the outsourcer.

5% (EAFRORT)
Wrkix, FIAE RAICRS, KRRICBWTLFRLT) DOEAFHROBREZRD Sz & &k, FA
FIZRL, BRI EBRLET, AL, BRT2Z2 LIk D ROWVTNICELTIHAIT. £
DEH LI —FEBRERLZ2WVWZ EEHD, BRL2WRELZ LIZGAIZIE. TOEEER R EMLE
7T

Article 5 Disclosure of personal information
When our company is requested by a user (limited to the user; the same shall apply hereinafter in
this article) to disclose personal information, we will disclose this to the user without delay.However,
if disclosure falls under any of the following, we may not disclose all or part of the information, and if
we decide not to disclose it, we will notify that fact without delay.
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(1) When there is a risk of harming the life, body, property, or other rights and interests of the user
or a third party.

(2) In cases where there is a risk of significant hindrance to the proper implementation of our
business.

(3) In cases where it would violate other laws and regulations.
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Article 6 Correction and deletion of personal information
1. Ifthe personal information held by our company is incorrect, we will correct or delete the personal
information according to the procedures established by our company at the request of the user.
2. If we receive a request from a user as described in the preceding paragraph and determine that
it is necessary to respond to the request, we will correct or delete the personal information
without delay and notify the user of this.
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Article 7 Suspension of use of personal information, etc.

If a user requests suspension of use or deletion of personal information (hereinafter referred to as
"suspension of use, etc.") in the cases specified in the following items, the Company shall promptly
respond to the request as necessary. Based on the results, we will suspend the use of personal
information in accordance with laws and regulations, and notify users accordingly.However, in cases
where it would be costly to suspend the use of personal information, etc., or where it is difficult to
suspend the use, etc., and alternative measures necessary to protect the rights and interests of the user
can be taken,our company takes this alternative.
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(1) If the information is handled beyond the scope of the purpose of use

(2) If the personal information was obtained by illegal means

(3) If it is used in a manner that may encourage or induce illegal or unjust acts

(4) When our Company no longer needs to use the user's personal information

(5) When leakage, loss, or damage of personal information including sensitive personal information
(hereinafter referred to as "leakage, etc.") has occurred or is likely to occur.

(6) In the event that a leak of personal information that may result in property damage due to
unauthorized use has occurred or is likely to have occurred.

(7) In the event that a leak of personal information that may have been carried out for fraudulent
purposes has occurred or is likely to have occurred

(8) In cases where a leak has occurred or is likely to occur involving more than 1,000 individuals



regarding personal information.
(9) If there is a risk that the user's rights or legitimate interests may be harmed by the handling of
the personal information
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Article 8 Privacy policy change procedure

Our company will review the contents of this policy from time to time and strive to improve it.The
contents of this policy are subject to change, except as otherwise provided by laws and regulations or
other matters specified in this policy.The revised privacy policy will become effective from the time it is
notified to users or posted on our website by the method prescribed by our company.

#9% (B, HEEOMT)
%ﬁ@\%ﬁféﬂkkﬁ B LTHEM SN D AARDES, TOMBIE 28T LET,

Article 9 Compliance with laws and regulations
Our company complies with Japanese laws and regulations and other norms that apply to personal
information we hold.
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Article 10 Response to complaints and consultations

Our company accepts complaints and consultations from users regarding the handling of personal
information and responds appropriately and promptly.Our company will also promptly and
appropriately respond to requests from users to disclose, correct, add, delete, refuse to use or provide
personal information, etc.
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Article 11 Contact us
For inquiries regarding our handling of personal information, please contact us below.

KEIHOKU Kikori Village Co., Ltd. Customer service desk
10,Katsuyama,Shimoyuge-chou,Keihoku,Ukyo-ku,Kyoto-shi,Kyoto,601-0534,Japan
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